
INSTRUCTIONS FOR MAKING AN ON-LINE IMMIGRATION APPOINTMENT
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NOTE: If you receive the above message, you must install this ActiveX program on your computer in order to use the 
on-line appointment system (There is no alternative).  This program may not work on Microsoft Edge web browser, and 
you may to have access the site and install this program on your computer using a different web browser. 
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If your country of 
citizenship is not listed, 
click “ETC”, and select 
your country from the 

drop-down list.



From the drop-down list, select the appropriate 
Immigration Office having jurisdiction over 
your place of residence.

NOTE: Both Sejongno Branch Office & Seoul 
Immigration Office will process A-3 Visa 
applications for USFK personnel, regardless of 
place of residence.  HOWEVER, other actions 
(i.e. Non-A-3 Visa issues, Alien Registration 
Cards, etc.) WILL only be processed at the 
appropriate Immigration Office having 
jurisdiction over your place of residence. 



1

2

3

This field will auto-populate 
with the name on file for 
the passport number 
entered.

Max limit is 3.  If you have 
more than 3 family 
members being processed 
at the same time, don’t 
worry, they will process 
additional family members 
at same appointment time.
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Note that the system will 
automatically highlight 
multiple eight-minute 
appointments in a group 
if more than one visitor is 
selected.
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This block is not mandatory, but recommend you enter “A-3 Visa”, as 
well as the passport numbers & names of family members applying.



IMPORTANT: You MUST print and bring your confirmation receipt to your scheduled appointment



MENU OPTIONS FOR PRINTING, MODIFYING, OR CANCELLING, YOUR ON-LINE 
IMMIGRATION APPOINTMENT
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